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User Survey Overview

A user counting survey was carried out on 15 public toilet facilities in the Guildford Borough area. The
site at Ash was not included as the fitting of counter equipment was not possible. DDA cubicles were
not included in the survey as use is sporadic and the data does not contain any key indicators.

The survey ran from mid-June through to 30" August, allowing a survey period of over two months.
A survey snapshot by site detailing daily and weekly usage of gents and ladies toilets as well as graphs
detailing user peaks follows later in this document. Further detailed information such as hourly use is
held on the user portal and can be accessed using the log in detail provided.

Survey Results

Total Average per Day
Allen House Gents 1861 25
Allen House Ladies 1594 21
Totals 3455 47
Bedford Road Gents 1017 13
Bedford Road Ladies 4249 55
Totals 5266 68
Burchett’s Farm Gents 2816 38
Burchett’s Farm Ladies 1152 15
Totals 3968 54
Farnham Road Gents 1621 20
Farnham Road Ladies 1454 18
Totals 3075 39
G-Live Gents 4242 57
G-Live Gents 2387 32
Totals 6629 90
Home Farm Gents 4124 58
Home Farm Ladies 2801 36
Totals 6925 95
Onslow Toilets G 1133 15
Onslow Toilets L 1929 24
Totals 3062 40
Ripley Gents 1800 24
Ripley Ladies 967 12
Totals 2767 37
Shalford Park Gents 5476 75.
Shalford Park Ladies 2479 33
Totals 7955 108
Shere Gents 6223 85
Shere Ladies 8334 114
Totals 14557 199
Stoke Park Gents 9144 163
Stoke Park Ladies 12478 162
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Totals 21622 325
Sutherland Gents 2389 31
Sutherland Ladies 2131 29
Totals 4520 60
Tunsgate Gents 11102 152
Tunsgate Ladies 14400 197
Totals 25502 349
Ward Street Gents 10342 132
Ward Street Ladies 13749 176
Totals 24091 308
Woodbridge Road Gents 8227 105
Woodbridge Road Ladies 3650 46
Totals 11877 152

A quick review of the data collected reveals the busiest sites as follows:

Tunsgate

Stoke Park
Ward Street
Shere
Woodbridge Road
Shalford Park
Home Farm
G-Live

Bedford Road
Sutherland
Burchett’s Farm

1
2
3
4
)
6
7
8
9

Allen House

Onslow Toilets

Farnham Road
Ripley

Conclusions

The toilets in this survey are generally well used in comparison to general public toilet use. Even the
low use toilets appear to be at the top end of low usage in comparison to other surveys we have
conducted across the UK.

The average cost of keeping a facility in use in the UK is approximately £20,000 pa. which includes
rates, utilities, maintenance, cleaning and consumables. Using Ripley as an example, as it has the
lowest use, the cost per user of this site equates to £1.48 per user. Whereas at the opposite end of
the scale the Tunsgate cost per user is £0.16.
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Charging?

Never a popular decision but as an alternative to closure it is worth considering. Charging for public
toilets will never cover the cost of operation but it may assist in easing the cost burden of operating
the facility. Things to consider when considering the introduction of charging.

The introduction of a charge for toilets will:

Reduce usage of the facility by 50%.

Reduce the income generated

Reduce the amount of water, electric and consumables used.

Deter vandalism and reduce maintenance costs.

Eliminate the need to open and close the toilets. It also allows the operator to pre-set times for

== == == == ==

opening & closing.
f Not be well received by users without improving or refurbishing the site
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Allen House

Low usage site with a lunch time peak. Usage is consistent throughout the week.

Footfall Survey evfdence

Wednaeday § Seplembser 2018 - 15 11

Guildford Survey 2018: Allen House Gents (PPT2927) Back to index
.|

Actual counts
.|

Week beginning Mon Tue Wed Thu Fri Sat Sun Total
11 Jun 2018 - - - - 38 40 5 a3
18 Jun 2018 1 27 s} 18 41 53 s} M7
25 Jun 2018 1 25 24 28 29 80 44 232
2 Jul 2018 21 21 b 16 15 13 11 125
9 Jul 2018 bl 11 k] 34 27 5 23 143
16 Jul 2018 5 23 k] Bl 25 2 5 183
23 Jul 2018 20 12 14 1 5 24 18 96
30 Jul 2018 40 an 2 iz 23 23 q 184
8 Aug 2018 21 9 35 149 3 40 149 1686
13 Aug 2018 s xk] 18 19 35 44 25 207
20 Aug 2018 a7 &l 24 az K1 43 n 214
27 Aug 2018 M4 3B i 24 42 43 5 247
3 S=p 2018 a = - - . . . 0

Daily Averages
I ——

Footfall Survey efdence

Wednaeday § Seplember 2018 - 1515

Guildford Survey 2018- Allen House Ladies (FPT2925) Back to index
.|

Actual counts
.|

Week beginning Mon Tue Wed Thu Fri Sat Sun Total
11 Jun 2013 = - - - ] 30 4 53
18 Jun 2018 25 25 i 18 32 44 149 184
25 Jun 2018 16 21 15 23 18 43 8 164
2 Jul 2018 14 iT i 15 19 19 hli] 114
9 Jul 2018 9 20 14 16 8 4 3 154
16 Jul 2018 15 22 15 18 25 24 = 147
23 Jul 2018 24 24 21 15 14 3 i 132
30 Jul 2018 ) 27 24 22 8 18 16 138
8 Aug 2018 L] 17 34 11 17 28 24 148
13 Aug 2018 42 21 17 14 2 2 15 163
20 Aug 2018 35 26 18 20 25 ] 4 167
27 Aug 2018 15 28 ] 27 34 S8 a2 224
3 Sep 2018 a = - - - . . 0

Daily Averages
I —

Weekdays 127 Week ly Visit Patlern Weekdays a7 Weekly Visit Pattern
Weekends 55 Weekends 0
a3 Fen
Mon Tue Wed Maon Tue Wed B Tues
25 24 b 20 2 21 L=
B Tha
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21 18z 18 157
Pattern through the day Pattern through the day
Surweny peer iod Surweny peer iod
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2 ,f{ 2 5 ,f{ i
5 1.5 4 1.5 a5 1 4 5
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T 0.0
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T 0.0
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Bedford Road

Medium use site. Higher usage in the Gents by nearly 4 times compared to the Ladies. Very
consistent usage of the Ladies suggests regular users with an uplift in use on Monday’s?

Footfall Survey evdence
‘Wednesday § Ssptembar 2018 - 15 23

Guildford Survey 2018° Bedford Road Ladies

(PPT2736) Back to index

Actual counts
I

Week beginning Mon Tue Wed Thu Fri Sat Sumn Total
11 Jun 2018 - - - - 7 o7 a7 M

18 Jun 2018 43 72 53 75 T =] 35 414
25 Jun 2018 a5 a5 44 48 40 B4 &2 355
2.Jul 2018 =] 56 52 =] 54 100 63 433
8 Jul 2013 42 48 ix ] 48 41 1a 47 Lk
18 Jul 2018 B4 40 41 b A7 B1 (2] e
23 Jul 2018 &7 a3 38 ] 8o =] T 70
30 Jul 2018 4 &7 55 i 14 B9 48 441

8 Aug 2018 48 71 kit il 40 T 78 193
13 Aug 2018 43 47 ] el 41 B2 &5 390
20 Aug 2018 a7 &1 43 a7 45 T &1 354
27 Aug 2018 47 &3 72 i 52 a7 ] 440
3 Sep 2018 kil 51 = = = = = 81

Daily Averages
I

Footfall Survey evdence
‘Wednseday § September 2018 - 1523

Guildford Survey 2018- Eediord Road Gents

(PPT2864) Back to index

Actual counts

Week beginning Mon Tue Wed Thu Fri Sat Sumn Total
11 Jun 2018 - - - - 28 14 7 47
18 Jun 2018 ] ] 1 13 1 14 7 30
23 Jun 2018 ] ] 11 13 1 14 7 30
2 Jul 2018 ] ] 1 13 1 14 7 30
9 Jul 2018 ] ] 11 13 1 14 7 30
16 Jul 2018 ] ] 1 13 1 14 7 30
23 Jul 2018 ] ] 11 13 1 14 7 :11]
30 Jul 2018 ] ] 1 13 1 14 7 30
G Aug 2018 ] ] i 13 1 14 7 a0
13 Aug 2018 ] ] 1 13 1 14 7 30
20 Aug 2018 5 ] i 14 1 14 7 99
27 Aug 2018 6 g 1 13 15 06 75 255
3 Sep 2013 T4 76 - = - - - 152

Daily Averages
.|

Weekdays 255 Weekdays & Hhek Iy . Pallern
Weekends 132 Weekends 35
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Mon Tue Wed Mon Tue Wed W Ties
a7 5 & 0 1 1 i
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Sun Full week Sun Full week
a7 387 13 118
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Survey period Surwey period
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Burchett’s Farm

A low use facility which peaks in the morning between 8am and 10am. Busier on a Saturday which
suggests local shopping or events nearby?

Footfall Survey
‘Wednesday 5 September 2018 - 15 38

Guildford Survey 2013: Burchatis Farm Gents
(PPT2 924]‘ Back to index
|

efdence

Actual counts
. _____________________________________________________|

Week beginning Maon Tue Wed Thu Fri Sat Sun Total
11 Jun 2018 - - - - 8 T2 k] 109
18 Jun 2018 43 n o] 45 35 B1 1 280
25 Jun 2018 65 41 84 41 kil FE:| 24 334
2.Jul2Mms hix] 21 7 an ki) 47 ) 21

@.Jul 2018 7 20 k] 33 42 104 18 75
18 Jul 2018 42 25 a7 52 ] o4 13 235
23 Jul2018 44 k] a7 46 k=] 8 13 240
0 Jul2018 44 43 48 &7 k=] 73 17 325
G Aug 2018 2 38 35 -] ] =] 12 T
13 Aug 2018 b<] iz 7 3 2 43 17 3
20 Aug 2018 44 36 44 o 42 T8 10 283
27 Aug 2018 br] 40 44 ar 35 b x 218
3 5ep 2018 a - - - - - - [

Daily Averages
.|

Weekdays a0 sk ly Visil Pabblaern
Weekends &

Mon Tue Wed

35 3 38

Thu Fri sat 15t

41 ] 3]

Sun Full week

18 282

Patterm through the day
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Footfall Survey
‘Wednesday 5 Seplembsr 2018 - 1538

Guildford Survey 2018: Burchatis Farm Ladie
(PPT2951 ]‘ Back to index
|

efdence

Actual counts
L _________________________________________________________|

Week beginning Mon Tue Wed Thu Fri Sat Sun Tatal
11 Jun 2018 - - - - 19 B7 g 91
18 Jun 2018 10 4 3 1% 4 58 a 95
25 Jun 2018 5 & 7 a 10 B1 1 123
2.Jul 2018 10 7 H ] 11 i 13 77
9.Jul 2018 15 & 9 11 5 64 7 M7
16 Jul 2018 18 a [ 5 14 ] i 133
23 Jul 2018 12 7 12 7 7 14 @ 65
30 Jul 2018 a 7 [ 17 1 &0 g 113
8 Aug 2018 [} & 5 B 3 B8 4 123
13 Aug 2018 10 28 4 & a 44 10 110
20 Aug 2018 10 4 T g 13 44 3 a0
27 Aug 2018 1 & 8 5 T 1 [ a3
3 Sep 2018 ] = - - - - _ 0

Daily Averages
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Weekends &1
o fer
B
Mon Tue  Wed a S o
10 8 7 i
| The
Thu Fri Sat W Fri
8 9 54 O Sat
W G
Sun Full week
3z
7 103

Pattern through the day
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Farnham Road

A low usage site which has constant visits throughout the day. Some out of hours counts suggest the

gents facility isn’t always locked?

Footfall Survey

evidence

Footfall Survey

evidence

‘Wednssday 5 September 2018 - 1541
Guildford Survey 2018- Farnham Road Gents

(F'PT294D} Back to index
. __________________________________________________|
Actual counts
.|
Week beginning Mon Tue Wed Thu Fri Sat Sum Total
11 Jun 2013 - - - - i 47 9 23
18 Jun 2018 | 15 x 13 52 b ] 175
25 Jun 2018 35 11 15 9 13 17 12 12
2Jul 2018 8 B = 16 13 24 14 133
9 .Jul 2018 48 18 18 20 18 3 1 152
18 Jul 2018 34 20 13 8 14 | 15 128
23 Jul 2018 24 14 25 14 ] kil 7 136
30 Jul 2018 | 1B b 17 18 bl 11 140
8 Aug 2018 3 20 | 17 18 8 11 150
13 Aug 2018 33 20 20 17 1 8 b 130
20 Aug 2018 ] 20 20 17 18 b 1" 150
27 Aug 2018 7 20 ] 17 18 = 112

Daily Averages
.|

Weekdays 1a7 . Pattern

Weekends E

‘Wednesday § Seplember 2018 - 15 41

Guildford Survey 2018- Farnham Road Ladies
(PPT293?} Back to index
|

Actual counts

Week beginning Mon Tue Wed Thu Fri Sat Sun Total
11 Jun 2018 - - - - 5 55 10 100
18 Jun 2018 x 17 15 13 15 43 3 1632
25 Jun 2018 35 11 17 16 " 17 10 N7
2.Jul 2018 17 20 17 18 18 i 18 123
9 .Jul 2018 @ 18 18 20 15 25 18 138
18 Jul 2018 x 13 15 17 14 b3 18 118
23 Jul 2018 17 16 15 16 12 24 10 110
30 Jul 2018 15 " 20 1B 18 25 14 144
6 Aug 2018 14 14 18 17 15 24 15 123
13 Aug 2018 17 16 18 17 18 2 18 122
20 Aug 2018 17 16 14 17 15 6 17 122
27 Aug 2018 15 15 19 16 o] 47 g 156

Daily Averages
. __________________________________________|

=]
Mon Tue Wed m
M 17 M 1 U

]
Thu Fri Sat u
15 21 o 10 -

]
Sun Full week

142

1 145

Pattern through the day
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Mon Tue Wed -

20 17 17
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Sun Full week
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G-Live Car Park

A medium use site with constant use during the day. Some very early counts but none after 18:00
which is assumed to be the closing time.

Footfall Survey
‘Wednseday 5 Septembser 2018 - 1545

Guildford Survey 2018: G-Live Gents (PPT2952) Back to index
L]

eWdence

Actual counts

L .|
Week beginning Mon Tue Wed Thu Fri Sat Sun Total
11 Jun 2018 - - - - 33 64 ¥ 136
18 Jun 2018 E7 56 =] &0 &7 B4 43 426
25 Jun 2018 Ta a8 ES 33 &1 FEl k] 415
2 Jul 2018 E7 36 Ed 3B ES 52 ] 387
9 Jul 2018 E5 73 E1 a0 =] 34 k] 400
16 Jul 2018 B1 7 58 a0 48 m 83 433
23 Jul 2018 7 4 52 a1 39 57 34 354
30 Jul 2018 B7 S0 E5 a7 48 448 30 373
5 Aug 2018 B a3 74 a0 ] &1 45 477
13 Aug 2018 = TE 57 52 55 &2 44 402
20 Aug 2012 B a7 45 71 56 58 45 42
27 Aug 2018 T4 &7 =] 56 65 &3 &1 431
3 5=p 2018 1 = = - - - - 1

Daily Averages
. .._________________________________________________|]

Footfall Survey
‘Wednseday 5 September 2018 - 15 48

Guildford Survey 2018: G-Live Ladies (PFT2947) Back to index
L]

eWdence

Actual counts

L .|
Week beginning Mon Tue Wed Thu Fri Sat Sun Total
11 Jun 2018 - - - - 36 45 6 107
18 Jun 2018 -] <} 5 16 35 43 2 13
25 Jun 2018 45 26 3 44 =] 52 kil 260
2 Jul 2018 46 2 17 3 a5 7 3 203
9 Jul 2018 42 33 33 3 4 3 7 248
16 Jul218 8 1B 3 23 e ] 3 180
23 Jul218 18 22 8 az o] ] 5 177
30 Jul 2018 34 28 44 22 45 45 30 252
5 Aug 2018 48 a7 38 25 42 58 40 286
13 Aug 2018 38 a7 3 34 ix ] a7 21 230
20 Aug 2012 48 34 ] 28 il 40 25 33
27 Aug 2018 &7 43 k] 28 42 50 3 73
3 5=p 2018 2 - - - - - - 2

Daily Averages
. .._________________________________________________|]

Weekdays 08 Herk ly Visit Patlern Weekdays 180 Herk ly Visit Patlern
Weekends 10 Weekends &3
B Fen B Fen
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&a &2 s L= 4 ) 2 L=
W Thu W Thu
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W Eun W Eun
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41 05 i | el ]
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Survey poriod Survey poriod
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Home Farm

A medium use site with consistant use throughout the day. Some early morning counts with closing
time at 21:00.

Footfall Survey

edence

‘Wednasday § Septembar 2018 - 16 00

Guildford Survey 2018: Home Farm Gents (PPT2932) Back fo index
|

Actual counts

.|
Week beginning Mon Tue Wed Thu Fri Sat Sun Total
18 Jun 2018 k] a8 40 82 83 E2 E2 417
25 Jun 2018 74 47 53 52 ar ] &7 416
2 Jul 2018 42 a1 82 s 53 &3 E3 410
9 Jul 2018 43 58 4a 45 219 &5 75 544
16 Jul 2018 43 33 B3 &3 ar 35 3 M7
23 Jul 2018 54 &z &7 ] 50 58 53 410
30 Jul 2018 54 ] T2 m &0 23] EQ 4885
G Aug 2018 70 44 E7 4] S0 B2 28 384
13 Aug 2018 T 36 &8 40 54 3 83 365
20 Aug 2018 48 72 =] & 45 42 14 47
27 Aug 2018 54 7o 53 58 51 59 =] 413
3 Sep 2013 (] = - - - - . 0

Daily Averages
.|

Weekdays 6 Wk Ly Vi
Weekends 111

Mon Tue Wed

54 58 58

Thu Fri Sat

4] B5 58

Sun Full week

53 407

Pattern through the day

6.0 A\ §.4
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- \ i
c i \
Ean / . 34
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o
R
v
=

i A

Footfall Survey

‘Wednasday § Septembar 2018 - 16 00

Guildford Survey 2018: Home Farm Ladies (PPT2723) Eack to index
|

evfdence

Actual counts

.|
Week beginning Mon Tue Wed Thu Fri Sat Sun Total
11 Jun 2018 - - - = 22 24 42 85
18 Jun 2018 &5 34 4 o] 42 48 35 2583
25 Jun 2018 E1 a2 ] 47 a3 54 B2 358
2 Jul 2018 13 40 20 40 40 46 38 7
9 Jul 2018 8 45 40 7 263 7 ES 243
16 Jul 2018 7 57 &4 ] 23 &1 40 Ik
23 Jul 2018 19 a7 EQ 17 a7 125 i 311
30 Jul 2018 ] 40 3 43 ad 56 35 H7
& Aug 2018 il 2B ] 1" 18 ix ] 12 162
13 Aug 2018 i 34 26 [} 46 fix] &0 213
20 Aug 2018 43 42 23 ) £ 24 15 206
27 Aug 2018 30 <} k] 54 &[] 53 44 232
3 Bep 2018 47 a5 = = = = = 82

Daily Averages
L _________________________________________________________|
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Mok iy Visit P
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B ren
Mon Tue Wed B Ties
n 0 3 0 L

W The
Thu Fri Sat W Fri
30 L] 48 O Sat

W sun
Sun Full week
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Onslow

A low use site which is busiest on a Friday. The ladies shows some overnight counts which is in
contrast to the gents which operates 08:00 to 17:00

Footfall Survey eWWdence
‘Wednasday § September 2018 - 18 02
Guildford Survey 2018 Onslow Toilets G (PPT2843) Eack to index

Actual counts

.|
Week beginning Man Tue  Wed Thu  Fri Sat Sun Tatal
11 Jun 2018 = - - - 20 30 2 52
18 Jun 2018 4 ] " 10 B 3 3 A7
25 Jun 2018 ] 18 12 4 20 1" [ 103
2 Jul 2018 19 26 13 2 16 15 z 13
9.Jul 2018 H 25 1 14 7 1" [ 105
16 Jul 2018 12 17 13 25 184 il a 230
23 Jul 2018 12 19 17 14 13 a9 H 29
30 Jul 2018 7 A 18 24 g 12 3 g2
G Aug 2018 14 12 17 3 1 El 7 ]
13 Aug 2013 ] 1i 19 7 12 12 ] T4
20 Aug 2018 4 19 19 18 i 10 3 21
27 Aug 2018 [ = . 5

Daily Averages
I ——

Weekdays &

Footfall Survey eWldence
‘Wedneeday § September 2013 - 18 02
Guildford Survey 2018. Onslow Toilets L (PPT2841) Eack to index

Actual counts

. .|
Week beginning Man Tue  Wed Thu  Fri Sat Sun Tatal
11 Jun 2013 - - - = ar 25 12 T4
18 Jun 2018 24 11 " 0 7E 9 15 178
25 Jun 2018 14 L 4 ] 19 3 3 171
2Jul 2018 17 53 fix] g o 25 18 185
9 .Jul 2018 3 &d 12 a7 12 7 1 174
16 Jul 2018 35 24 13 43 134 24 7 81
23 Jul 2018 bl 48 4 b 40 g 13 M
30 Jul 2018 18 5 ] 7 7 5 1 125
G Aug 2018 13 17 b 12 1 17 [ 95
13 Aug 2018 a7 24 7 13 20 13 2 142
20 Aug 2018 38 56 B4 2 20 -] 1 245
27 Aug 2018 i 17 1 13 a3 13 17 118

Daily Averages
I

Bk Iy Visil Patlern Weekdays 148 Bk Iy Visil Pallern
Weekends 18 Weekends e
B Fen
Mon Tue Wed Mon Tue Wed W Tises
1 7 15 n 3 -] Y
B The
Thu Fri Sat Thu Fri Sat o Frl
17 ] 1 5 2 18 Lt
W
Sun Full week Sun Full week
1 107 10 176
Pattern thraugh the day Pattern through the day
.|
Survey paeriod Survey period
3.0 N 3.0 no A 5.0
|l|' \\ ra |I
2.5 Fia 29 o \ an
- 2.0 2.0 - Y
El 4 3o ; \ 1.0
< 15 \ 1.5 < / |
H / \ § 2o —_— \ 2.0
= 4.0 .l'l'—' 1.0 - ; \\
0.5 / 0.1 e /\ /\/ \ 1.4
0.0 T TR TR TR N Jj T S N | L1 T - an i i T T N T | i1 T -1 o.n
1 2 3 4 8 8 T B 9 16 141 12 43 44 45 26 47 48 49 0o M 2 1 M i 2 3 4 8 & F B 9 16 1 42 53 2d 25 26 47 48 19 0 2 2 23 24
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Ripley High Street

Lowest used site. Appears to be opened at 04:00.

Footfall Survey efdence

Wednssday 5 Septembar 2018 - 1804

Guildford Survey 2018: Ripley Gents (PPT2943) Back to index
L ... |

Actual counts
.|

Week beginning Mon Tue Wed Thu Fri Sat Sun Total
11 Jun 20138 - - - - 25 21 27 T3
18 Jun 2018 @ o 0 iz ] 24 24 187
25 Jun 2018 al i X3 ir 42 i} 14 2
2. Jul2018 = 25 x 13 14 7 17 132
9 .Jul 2018 5 a3 k] 18 a7 a0 12 138
16 Jul 2018 15 36 18 28 14 5] 4l 724
23 Jul2018 » 16 18 16 i] 54 e 70
30 Jul 2018 13 29 3 20 b} 3 25 173
8 Aug 2018 b 22 8 1 1 1 0 ]
13 Aug 2018 45 az bl 2z 7 24 18 135
20 Aug 2018 b 27 3 27 25 3 15 174
27 Aug 2018 b 28 7 28 2 2 18 N5
3 5ep 2018 a = = o - - . 0

Daily Averages
.|

Footfall Survey
‘Wedneeday & Seplember 2018 - 1604

Guildford Survey 2018 Ripley Ladies (PPT2855) Back to index
|

eWdence

Actual counts

. ____________________________________________________________|
Week beginning Mon Tue Wed Thu Fri Sat Sun Total
11 .Jun 2013 - - - - = 3 i7 &2
18 Jun 2018 4 14 [ 3 14 [ 13 65
25 Jun 2018 11 16 a = g i 1 70
2 Jul 2018 a 7 A 5 15 4 7 58
2 .Jul 2018 ] ] ] B 41 bl iz 14
168 Jul 2018 7 ] [ 16 a 53 10 108
23 Jul 2018 13 5 [ 2 17 b 5 74
30 Jul 2018 0 0 19 15 1 g 10 a1
G Aug 2018 13 g 15 33 i 44 15 143
13 Aug 2018 14 12 12 g 7 -] -] 7o
20 Aug 2018 & 14 12 & 25 12 4 a1
27 Aug 2018 10 7 7 12 17 3 9 83
3 Sep 2018 1 3 = - - - R 14

Daily Averages

Weekdays 124 Meckly Visit Weekdays a7 Weckly Visit Pallern
Weekends 4 Weekends Y
o Fon 0¥
Mon Tue Wed B Tues Mon Tue Wed
3
7 2 2 W lked 10 2 10
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) 25 0 - 141 17 x i
W s =
Sun Full week Sun Full week
18 172 1 & 238
Pattern through the day Pattern through the day
.|
Survey period Surwey period
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Shalford Park

A medium use site with good constant numbers. Early morning/overnight access recorded.

Footfall Survey efdence

‘Wednesday 5 September 2018 - 18 08

Guildford Survey 2015 Shalford Park Gents

(PPT2938) Back to index

.|

Actual counts

.|
Week beginning Man Tue Wed Thu Fri Sat Sun Total
11 Jun 2018 - - . . 4 | 45 £a 728
18 Jun 2018 100 7z =] E7 ae Ta 35 502
25 Jun 2018 110 az 156 T4 103 m 58 B34
2 Jul 2018 =] &7 W ES a0 B8 43 M
2 Jul 2018 75 a5 a7 Ta &7 B3 53 528
16 Jul 2018 ) 86 Bl 108 7 110 k| 612
23 Jul 2018 Bl a7 T8 58 42 48 47 443
30 Jul 2018 76 a1 101 B4 54 40 63 503
8 Aug 2018 77 56 &2 & 75 51 34 434
13 Aug 2018 13 108 108 T3 85 E2 38 57
20 Aug 2018 7 a3 BS B3 73 B0 3 484
27 Aug 2018 a o - - 1]

Daily Averages
.|

Weekdays e Beskly Visit Pattern
Weekends 114

Mon Tue Wed

] 74 al

Thu Fri Sat

el 7 & L

Sun Full week

4 513

Pattern through the day

Footlall
=
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Week beginning Mon Tue Wed Thu Fri Sat Sun Total
11 Jun 2048 - - - - 42 27 5 104
18 Jun 2018 2 14 b 25 48 47 24 02
25 Jun 2018 43 ] B2 16 38 42 40 78
2 Jul 2018 7 14 7 18 38 14 44 287
9 Jul 2018 41 58 ) 28 18 50 = 264
16 Jul 2018 3 21 i) 33 18 BD I 234
23 Jul 2018 26 20 a7 -] 24 5 g2 29
30 Jul 2018 a 24 5 25 21 28 48 209
G Aug 2018 e} 20 19 14 21 48 n 169
13 Aug 2018 42 22 36 25 a5 33 b 228
20 Aug 2018 50 22 a7 n 34 24 7 215
27 Aug 2018 T8 ] ko] S8 =] 48 55 408
3 Sep2Dik 3 - - - - - - 3
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Shere

A high use site which is busiest at weekends. Usage builds towards lunchtime and stays fairly
constant until 17:00

Footfall Survey efdence

‘Wednesday 5 September 2018 - 18 20
Guildford Survey 2018 Shere Gents (PPT2834) Back to index
.|

Actual counts

.|
Week beginning Mo Tue Wed Thu Fri Sat Sun Total
11 Jun 2018 - - - - E 130 188 333
18 Jun 2018 E3 58 T 42 ] 112 bl 851
25 Jun 2018 a7 41 38 40 1o 123 157 605
2 Jul 2018 85 a1 40 55 52 114 126 483
9 Jul 2018 55 46 E0 [} ] 17 156 570
16 Jul 2018 B4 a1 B3 70 7B 52 166 634
23 Jul2018 =] 85 B4 59 52 129 19 434
30 Jul 2018 T2 a1 ] B4 &L} 122 47 613
G Aug 2018 o £ il 43 3 171 o1 539
13 Aug 2018 E1 1) Ed 41 ar 168 192 E7E
20 Aug 2018 T4 a5 B1 52 96 188 43 602
27 Aug 2018 225 a3 47 7 73 158 a0 843
3 Sep 2012 ] = - 0
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Guildford Survey 2018° Shere Ladies (PPT2944) Back to index
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Actual counts

|
Week beginning Mon Tue Wed Thu Fri Sat Sun Total
11 Jun 2013 - - - - 58 181 180 135
18 Jun 2018 128 A0 ] 75 az 141 480 1040
25 Jun 2018 a0 142 ] 56 189 145 152 240
2 Jul 2018 lix] a3 B2 47 183 178 164 T30
9 Jul 2018 B1 ] T2 =] ar 147 166 B7E
16 Jul 2018 12 13 T4 T8 106 140 214 T80
23 Jul 2018 125 1o 147 a7 a5 136 3 733
30 Jul 2018 B9 125 104 21 101 137 161 815
@ Aug 2018 &8 184 E3 34 20 31 i) 703
13 Aug 2018 B3 ag a7 3 100 145 195 738
20 Aug 2018 B8 153 a7 B1 102 163 0 T4
27 Aug 2018 141 &7 B4 118 74 184 21 870
35ep 2013 ] = = - - - R 0
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Stoke Park

A high use site which is busy at weekends and tends to peak daily at lunch which is expected due to
it’s park location. Expect a seasonal drop as the weather gets colder.

Footfall Survey efdence

‘Wednseday 5 Seplember 2018 - 16 22

Guildford Survey 2018: Stoke Park Gents (PPT2862) Back to index
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Actual counts

Week beginning Mon Tue Wed Thu Fri Sat Sun Total
11 Jun 2018 - - 102 3 27 360
18 Jun 2018 102 a1 o o4 107 S 240 w7
25 Jun 2018 104 106 103 B7 ag 237 96 o2
2 Jul 2018 T8 55 o T3 &0 118 1az 680
9 Jul 2018 E8 40 b T2 T 130 186 650
16 Jul 2018 T4 a4 a7 ™ m 138 191 762
23 Jul 2018 318 14 a5z add 280 253 19 1722
30 Jul 2018 145 2 25 14z a4 a8z M7 2236
G Aug 2018 332 287 243 45 a2 54 1263
3 Bep 2018 78 187 - 363
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Week beginning Maon Tue Wed Thu Fri Sat Sun Total
11 Jun 2018 - a3 141 AT 3
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3 Sep 2018 a - - ]

Weekdays 745
Weekends 420
1z [= 0
Mon Tue Wed . W Tues
155 133 175 O Ll
128 B Thy
Thu Fri Gat W Fri
122 120 208 -
13 W Eun
Sun Full week
a1 1185 L
Pattern through the day
Surwvey poeriod
25

Footlall
o

1 // o
5 17 5
I/JT\I La-"’|/l i i i i \J 1 i

o
S 40 14 42 23 24 25 26 47 40 219 Do 2 22 XY 24

Pattern through the day

Weekdays 758 Heekly Visit Pallern
Weekends e

Mon Tue Wed

7z 135 147

Thu Fri Sat

54 139 180

Sun Full week

184 1123

Footfall
15

J

9 if i1 42 13 14 45 26

T 0
a7 48 19 20 21 22 23 24




healthmatic

PUBLIC TOILETS - ACCESS CONTROL - FOOTFALL

Sutherland

Low use site with constant visits. Daily peak use seems to be the evening rush hour. The ladies is
constant during the week whereas the gents has more use at the weekends.

Footfall Survey eWdence
‘Wednssday 5 Septembar 2013 - 18 25
Guildford Survey 2018: Sutherland Gents (PPT2865) Back to index

Actual counts
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Week beginning Mon Tue Wed Thu Fri Sat Sun Total
11 Jun 2018 - - - - =) 24 k] 18
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13 Aug 2018 5 3 1 4 3 a a 16
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27 Aug 2018 3 3B 57 [-H] ki o5 ] 48
3 Sep 2018 =] 1] - = = = = g9
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Guildford Survey 2018: Sutherland Ladies (PPT2956) Back to index
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L .|
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11 Jun 2018 - - - - 35 15 7 57
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Tunsgate

High use site which shows the expected user trends based on its location. Based on these usage
figures the forecasted annual income for this site at 20p per use would be in the region of
£12,000pa.

Footfall Survey evidence
‘Wedneeday 5 Septembar 2018 - 18 27
Guildford Survey 2018: Tunsgate Gents (FFT2950) Back to index
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Footfall Survey eWWdence
‘Wednesday 5 September 2018 - 18 28
Guildford Survey 2018° Tunsgate Ladies (FPT2523) Back to index

Week beginning Mon Tue Wed Thu Fri Sat Sun Total
11 Jun 2018 - - m 184 64 443
18 Jun 2018 174 149 179 2 183 226 2 1263
25 Jun 2018 167 124 134 5 165 208 il 1057
2 Jul 2018 100 i i7i 36 125 114 114 254

9 Jul 2018 123 180 194 &4 58 85 118 1021
18 Jul 2018 10 148 164 50 140 | 240 54 1085
23 Jul 2018 148 148 158 136 an 23 Ta 580
30 Jul 2018 71 7z 78 &5 150 47 4 1124
& Aug 2018 132 133 177 7T 162 240 4 1162
13 Aug 2018 152 180 137 il 154 07 25 1030
20 Aug 2018 174 182 142 52 137 3G B3 1063
27 Aug 2018 205 142 146 38 125 B4 23 1067
3 Sep 2018 a - - 0
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11 Jun 2018 - - 127 214 55 495
18 Jun 2018 165 96 132 58 343 383 & 1544
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2.Jul 2018 180 1683 155 45 210 12 TE 1245
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30 Jul 2018 135 225 Nz i) 235 227 295 171
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Ward Street

Similar to Tunsgate, this high use site shows usage trends expected from its town centre location.

Footfall Survey

‘Wednseday 5 September 2018 - 18 33

Guildford Survey 2018: Ward Street Gents (PPT2868) Back to index
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Actual counts

.|
Week beginning Mon Tue Wed Thu Fri Sat Sun Total
11 Jun 2018 - - - - 200 08 & 473
18 Jun 2018 &0 145 156 187 126 188 E7 1108
25 Jun 2018 145 136 157 158 2M 199 B0 1080
2.Jul 2018 0% 149 147 17 124 124 82 822
B .Jul 2018 a7 135 137 159 172 198 B2 982
18 Jul 2018 145 100 141 148 158 176 ix] 831
23 Jul2;mg i) ME 102 &g m 174 Ed 733
30 Jul 2018 17 130 127 133 142 172 T3 294
8 Aug 2018 117 123 128 131 138 172 T BTG
13 Aug 2018 108 123 133 138 135 187 72 L
20 Aug 2018 114 125 133 137 137 | 174 72 532
27 Aug 2018 115 124 130 138 a 714 o 24
3 Sep 2018 174 175 - = = = - 349
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Guildford Survey 2018 Ward Street Ladies (FPT2859) Back to index
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Actual counts
L _________________________________________________________|

Week beginning Mon Tue Wed Thu Fri Sat Sun Total
11 Jun 2018 = - - - 286 153 E5 324
18 Jun 2018 186 163 118 167 3 336 123 1354
25 Jun 2018 172 185 214 193 237 FAE = 1381
2.Jul 2018 206 233 157 186 187 190 7 1246
8.Jul 2018 17a 34 152 &7 232 254 117 1125
16 Jul 2018 77 73 132 18z 155 296 110 1125
23 Jul 2018 181 12 165 185 206 257 =] 1221
30 Jul 2018 188 138 163 188 204 243 ] 1213
G Aug 2018 188 13 il 185 189 256 103 1228
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20 Aug 2018 a2 132 162 190 203 250 103 1222
27 Aug 2018 189 129 156 182 147 54 i) 1217
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Woodbridge Road

A high use site which has a prominent location on a busy road. Usage is constant throughout the
day. Gents has an unexpected low use trend on a Thursday.

Footfall Survey aeWdence
‘Wedneaday 5 September 2018 - 16 38
Guildford Survey 2018: Woodbridge Road G
[F'F'T293Q‘]' Back fo index
.|
Actual counts
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Week beginning Mo Tue Wed Thu Fri Sat Sun Total
11 Jun 2018 - - - - 131 106 100 137
18 Jun 2018 ] 110 152 117 114 120 137 49
28 Jun 2018 03 13 SE 1 13 2 24 T35
2.Jul 2018 ] 109 a7 5 "7 20 24 T3
9 Jul 2018 ] 1z 154 5 e 119 127 732
18 Jul 2018 04 108 157 g 13 115 126 728
23 Jul 2018 101 104 H 5 111 17 26 T3
30 Jul 2018 oy 111 153 H 114 115 128 723
G Aug 2018 101 109 156 ] 15 120 127 733
13 Aug 2012 04 109 150 5 116 17 123 T26
20 Aug 2012 o5 108 153 1 17 120 121 T20
27 Aug 2012 101 108 151 5 214 g3 7 63
3 5=p 2018 a = = - - - _ 0
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Guildford Survey 2018: Woodbridge Road L
(PPT2936) Back to index
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Actual counts
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Week beginning Mon Tue Wed Thu Fri Sat Sun Total
11 Jun 2018 - - - - 59 49 82 180
18 Jun 2018 E3 A7 iz 51 43 0 &1 138
25 Jun 2018 £4 4B 2 &1 43 44 g2 348
2 .Jul 2018 B4 48 X2 50 45 g2 g2 43
9.Jul 2018 B3 a0 32 53 a4 48 &1 240
18 Jul 2018 63 a7 x2 a3 43 44 53 313
23 Jul 2018 B2 2B Bl 42 45 47 53 3128
30 Jul 2018 &1 L] 32 48 45 49 50 331
G Aug 2018 ] 4B iz =4 43 &1 g2 136
13 Aug 2018 &1 7 al 46 48 45 51 327
20 Aug 2013 £2 43 kal 54 44 49 51 0
27 Aug 2013 E1 A7 &2 o 8 5 13 165
3 S2p 2018 0 B - - - . ) 0
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